
 

PUBLIC NOTICE 
 
 

VILLE DE MONTRÉAL 
 
 

ORDINANCE 
 

 
Notice is given that the following ordinance under article 3 of the By-law concerning 
departments (14-012) was adopted at the executive committee meeting of June 15, 
2016.  
 
Ordonnance visant à décréter que certains services, activités ou unités 
administratives relèvent de la Direction générale ou de l’une ou l’autre des 
directions générales adjointes (4) 
 
This ordinance amends by-law 14-012 in order to add the Bureau du développement 
durable under the responsibility of the Direction générale adjointe à la qualité de vie. 
Furthermore, the Bureau de la résilience is transferred under the responsibility of the 
Direction générale adjointe à la qualité de vie and the Bureau de l’amélioration des 
services à la clientèle, now known as the Bureau de l’expérience client, is transferred 
under the Direction générale. 
 
This ordinance comes into force on June 21, 2016, and is available for consultation 
during regular office hours at the Service du greffe, 275, rue Notre-Dame Est, as well as 
online, at www.ville.montreal.qc.ca/reglements.  
 
Montréal, June 21, 2016 
 
Yves Saindon 
City Clerk 

The Gazette 
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