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ENHANCED COMMUNITY NOTIFICATION SERVICE (CNS) 
_____________________________________________________________________________ 
 
Notice is hereby given:  
 
Upon publication of the present notice, the city (Ville de Montréal) will implement an 
enhanced community notification service (CNS). This service is a new phone notification 
service that will be available in emergency situations for all the citizens of the urban 
agglomeration of Montreal. It will use the 9-1-1 database provided by your phone supplier.  
 
When online, this community notification service (CNS) will only be used to communicate 
emergency messages through you residential phone. Wireless service (cell phones), 
residential four-party service and nomadic Voice over Internet Protocol (VoIP) service 
subscribers will not receive messages through CNS.   
 
This service will be used to alert you in emergency situations 
For the purpose of this service, an emergency is defined as: “An imminent or occurring 
danger which represents a threat for the life, the health or the security of a person”.  
 
Your name will not be disclosed during the operation of this service. The use of this data 
has been approved by the CRTC, according to the Telecom decisions 2007-13 and 2008-
37. 
 
The areas where this service will be available are: Montréal, Baie-D’Urfé, 
Beaconsfield, Côte Saint-Luc, Dollard-des-Ormeaux, Dorval, L’Île-Dorval, Hampstead, 
Kirkland, Mont-Royal, Montréal-Est, Montréal-Ouest, Pointe-Claire, Sainte-Anne-de-
Bellevue, Senneville et Westmount.  
 
Public authority responsible of this service: Ville de Montréal 
 
Expected date of availability: September 15 2011 
 
If you have any questions regarding this service, please contact the local public 
authority: 
 
Phone: 311 
Email: securitecivile@ville.montreal.qc.ca
Web site: www.ville.montreal.qc.ca/csc
 
 
 
Montréal, September 15, 2011 
 
 
Yves Saindon 
City Clerk 
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